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《海南自由贸易港外商投资条例》已由海南省第七届人民代表大会常务委员会第十九次会议于2025年7月30日通过，现予公布，自公布之日起施行。
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第一章  总  则
Chapter I General Provisions

　　第一条  为了促进外商投资，保护外商投资合法权益，优化外商投资服务，加快形成更高层次改革开放新格局，打造引领新时代对外开放的重要门户，根据《中华人民共和国海南自由贸易港法》、《中华人民共和国外商投资法》、《中华人民共和国外商投资法实施条例》等法律、行政法规，结合海南自由贸易港实际，制定本条例。
Section 1 The Regulations on Foreign Investment in the Hainan Free Trade Port (these “Regulations”) are formulated to promote foreign investment, protect the lawful rights and interests of foreign investors, optimize services for foreign investment, expedite the formation of a new pattern of higher-level reform and opening-up, and build an important gateway that leads the new era of opening-up, in accordance with laws and administrative regulations such as the Law of the People’s Republic of China on the Hainan Free Trade Port, the Foreign Investment Law of the People’s Republic of China, and the Regulations for the Implementation of the Foreign Investment Law of the People’s Republic of China, and in light of the actual circumstances of the Hainan Free Trade Port.

　　第二条  海南自由贸易港内的外商投资及其促进、保护和服务等工作，适用本条例。
Section 2 These Regulations shall apply to foreign investment within the Hainan Free Trade Port, as well as related promotion, protection, and service activities.

　　第三条  海南自由贸易港主动对接国际高标准经贸规则，扩大规则、规制、管理、标准等制度型开放，依法先行先试更加自由、更加便利、更加开放的外商投资政策措施，建设市场化、法治化、国际化一流营商环境，推进全方位更高水平开放。
　　海南自由贸易港全面落实外商投资准入前国民待遇加负面清单管理制度，实施特别适用于海南自由贸易港的外商投资准入负面清单。
Section 3 The Hainan Free Trade Port is to proactively align with high-standard international economic and trade rules, expand institutional opening-up in areas such as rules, regulations, management, and standards, and, in accordance with the law, pioneer more liberal, convenient, and open foreign investment policies and measures, so as to build a first-class, market-oriented, law-based, and internationalized business environment and advance all-round, higher-level opening-up.

The Hainan Free Trade Port is to fully implement the management system of pre-entry national treatment plus a negative list for foreign investment and to implement a negative list for foreign investment access that is specially applicable to the Hainan Free Trade Port.

　　第四条  县级以上人民政府应当加强对外商投资工作的组织领导，统筹推进外商投资工作，制定外商投资促进和便利化政策措施，建立健全外商投资工作机制，及时协调、解决外商投资工作中的重大问题。
　　县级以上人民政府商务、发展改革部门按照职责分工，负责外商投资促进、保护、服务和管理等工作；县级以上人民政府其他有关部门在各自职责范围内，负责外商投资相关工作。
Section 4 People’s governments at or above the county level shall strengthen their coordination and strategic direction of foreign investment work, coordinate and advance foreign investment work, formulate policies and measures for the promotion and facilitation of foreign investment, establish and improve working mechanisms for foreign investment, and promptly coordinate and resolve major issues in foreign investment work.

The commerce and the development and reform departments of people’s governments at or above the county level are, in accordance with their respective duties, to be responsible for work related to the promotion, protection, service, and administration of foreign investment. Other relevant departments of people’s governments at or above the county level are to be responsible for work related to foreign investment within the scope of their respective duties.

第二章  投资促进
Chapter II Investment Promotion

　　第五条 海南自由贸易港有序推动扩大外资市场准入，逐步放宽或者取消外资股比、高级管理人员要求等限制，围绕旅游业、现代服务业、高新技术产业以及热带特色高效农业等重点产业，聚焦种业、海洋、航天、数字、绿色低碳等领域，推进扩大开放。
　　省人民政府商务、卫生健康、药品监督管理等有关部门应当按照各自职责，加强管理和服务，支持外国投资者设立外商独资医院，支持外商投资企业依法从事人体干细胞、基因诊断与治疗技术开发和技术应用，以用于产品注册上市和生产。
　　省人民政府教育部门应当支持境外高水平大学、职业院校依法在海南自由贸易港设立理工农医类学校，建立健全相关制度。
　　支持符合条件的境外证券基金期货经营机构在海南自由贸易港设立独资或者合资金融机构。
Section 5 The Hainan Free Trade Port is, in an orderly manner, to promote the expansion of market access for foreign investment; gradually relax or abolish restrictions such as those on foreign equity ratios and senior management personnel requirements; and advance the expansion of opening-up by focusing on key industries such as tourism, modern services, high-tech industries, and high-efficiency tropical agriculture with local characteristics, and by centering on fields such as the seed industry, marine industries, aerospace, the digital economy, and green and low-carbon sectors.

The relevant departments of the Provincial People’s Government, such as commerce, health, and medical products administration, shall, in accordance with their respective duties, strengthen administration and services to support foreign investors in establishing wholly foreign-owned hospitals, and support foreign-invested enterprises in engaging, in accordance with the law, in the development and technical application of human stem cells, and genetic diagnosis and treatment technologies, for the purposes of product registration, marketing, and production.

The education department of the Provincial People’s Government shall support high-level overseas universities and vocational colleges in establishing schools in the fields of science, technology, engineering, agriculture, and medicine within the Hainan Free Trade Port in accordance with the law, and shall establish and improve the relevant regulatory framework.

Support is to be given to qualified overseas securities, fund, and futures operating institutions for establishing wholly-owned or joint-venture financial institutions in the Hainan Free Trade Port.

　　第六条 鼓励和支持外国投资者、外商投资企业依法在旅游业、现代服务业、高新技术产业以及热带特色高效农业等重点产业领域进行投资。
　　鼓励养老服务、家政服务、文化和旅游、体育、医疗、职业教育等服务业领域吸引利用外资，满足多层次服务消费需求。
Section 6 Foreign investors and foreign-invested enterprises are encouraged and supported to invest, in accordance with the law, in key industries and sectors such as tourism, modern services, high-tech industries, and high-efficiency tropical agriculture with local characteristics.

The attraction and utilization of foreign investment is encouraged in service sectors such as elderly care, home services, culture and tourism, sports, healthcare, and vocational education to meet multi-level consumer demand for services.

　　第七条  外商投资企业依法平等适用国家和海南自由贸易港支持企业发展的各项政策。
　　县级以上人民政府及其有关部门在制定产业发展、招商引资、招标投标、政府采购、经营行为规范、资质标准、要素保障等与生产经营活动密切相关的政策措施时，应当进行公平竞争审查，不得针对外商投资企业制定、实施或者变相实施歧视性政策措施。
Section 7 Foreign-invested enterprises are, in accordance with the law, to equally benefit from all policies of the State and the Hainan Free Trade Port that support enterprise development.

When formulating policies and measures closely related to production and business operations, such as those concerning industrial development, investment promotion, bidding and tendering, government procurement, codes of business conduct, qualifications and standards, and factor-of-production guarantees, people’s governments at or above the county level and their relevant departments shall conduct fair competition reviews and not formulate or implement, overtly or in a disguised form, any discriminatory policies or measures against foreign-invested enterprises.

　　第八条  海南自由贸易港依法保障外商投资企业平等参与政府采购，及时、完整、准确公开政府采购信息，为外商投资企业获取采购公告、招标文件等信息提供便利服务。鼓励采购人通过电子化方式进行采购，支持提升电子化采购平台的数字技术应用水平，推动采购流程透明化、规范化、智能化，推进电子证照应用。采购标的存在国际标准的，可以根据需要采用国际标准。
　　政府采购的采购人、采购代理机构不得在政府采购信息发布、供应商条件确定和资格审查、评标标准等方面，对外商投资企业实行差别待遇或者歧视待遇，不得以所有制形式、组织形式、股权结构、投资者国别、产品或者服务品牌以及其他不合理的条件限定供应商，不得对外商投资企业在中国境内生产的产品、提供的服务和内资企业区别对待。
　　县级以上人民政府财政部门应当依法开展保障市场主体公平参与政府采购活动的监督检查，依法纠正和查处对外商投资企业实行差别待遇或者歧视待遇等违法违规行为，通报典型案例。
Section 8 The Hainan Free Trade Port shall, in accordance with the law, guarantee the equal participation of foreign-invested enterprises in government procurement, publish government procurement information in a timely, complete, and accurate manner, and provide facilitation to foreign-invested enterprises to access information such as procurement announcements and bidding documents. Procurers are encouraged to conduct procurement through electronic means, support is to be given to enhancing the application of digital technology on e-procurement platforms to promote the transparency, standardization, and intelligence of the procurement process, and the use of electronic licenses and certificates shall be advanced. If international standards are applicable for the subject matter of a procurement, such international standards may be adopted as needed.

Procurers and procurement agencies in government procurement shall not, in aspects such as the publication of government procurement information, the determination and qualification review of supplier conditions, and bid evaluation criteria, accord differential or discriminatory treatment to foreign-invested enterprises; shall not restrict suppliers based on ownership structure, organizational form, equity structure, investor’s country of origin, product or service brand, or other unreasonable conditions; and shall not treat products produced or services provided by foreign-invested enterprises within the territory of China differently from those of domestic enterprises.

The finance departments of people’s governments at or above the county level shall, in accordance with the law, carry out supervision and inspection to ensure the fair participation of market entities in government procurement activities, and shall, in accordance with the law, rectify and investigate illegal and irregular acts such as according differential or discriminatory treatment to foreign-invested enterprises, and shall report typical cases.

　　第九条 外商投资企业可以依法自行制定或者与其他企业联合制定企业标准。鼓励外商投资企业自行制定或者与其他企业联合制定高于推荐性标准相关技术要求和具有国际先进水平的企业标准。
　　外国投资者、外商投资企业依法平等参与地方标准的制定、修订工作。省人民政府市场监督管理部门和有关部门制定、修订与外商投资企业生产经营密切相关的地方标准，应当在标准立项、起草、技术审查以及标准实施信息反馈、评估等过程中听取外商投资企业的意见，推进地方标准制定、修订全过程信息公开，为外国投资者、外商投资企业参与地方标准起草审查相关工作、标准外文翻译以及标准国际化合作等提供便利和指导。团体标准、企业标准取得良好实施效益，需要在海南自由贸易港内推广实施的，有关部门在制定地方标准时可以参考或者采用。
　　鼓励外商投资企业代表依法参加各类专业标准化技术委员会。省人民政府市场监督管理部门可以根据需要将在国内外标准化工作中有突出成果的外商投资企业专家代表，吸纳到国际标准化人才库。
　　禁止利用标准以及地方标准指导性技术文件实施妨碍外商投资企业参与公平竞争的行为。
Section 9 Foreign-invested enterprises may, in accordance with the law, formulate their own enterprise standards or formulate such standards jointly with other enterprises. Foreign-invested enterprises are encouraged to formulate, on their own or jointly with other enterprises, enterprise standards that exceed the technical requirements of recommended standards and meet internationally advanced level.

Foreign investors and foreign-invested enterprises shall, in accordance with the law, participate equally in the formulation and revision of local standards. When formulating or revising local standards closely related to the production and business operations of foreign-invested enterprises, the market regulation administration and other relevant departments of the Provincial People’s Government shall solicit the opinions of foreign-invested enterprises during processes such as standard-setting project approval, drafting, technical review, and feedback and evaluation on standards implementation; shall promote information disclosure throughout the entire process of formulating and revising local standards; and shall provide facilitation and guidance to foreign investors and foreign-invested enterprises for their participation in the drafting and review of local standards, the translation of standards, and international cooperation on standardization. If group standards or enterprise standards have achieved good implementation results and need to be promoted and implemented within the Hainan Free Trade Port, the relevant departments may reference or adopt them when formulating local standards.

Representatives of foreign-invested enterprises are encouraged to participate, in accordance with the law, in various professional technical committees for standardization. The market regulation administration of the Provincial People’s Government may, as needed, include expert representatives from foreign-invested enterprises who have made outstanding achievements in domestic and international standardization work into the talent pool for international standardization.

The use of standards and guiding technical documents for local standards to implement acts that impede the participation of foreign-invested enterprises in fair competition is prohibited.

　　第十条  除依法需要保密外，制定、修改、废止与外商投资密切相关的地方性法规、规章、规范性文件，起草单位应当根据实际情况，采取书面、网上征求意见或者召开座谈会、论证会、听证会等多种形式，听取外商投资企业和有关商会、协会等方面的意见和建议。
　　制定机关公布与外商投资密切相关的地方性法规、规章、规范性文件，应当进行解读，提供相应的外文译本或者摘要，并根据需要公布实施指引或者案例指引。
Section 10 Except where confidentiality is required by law, when formulating, amending, or repealing local regulations, rules, or normative documents that are closely related to foreign investment, the drafter shall, according to the actual circumstances, solicit the opinions and suggestions of foreign-invested enterprises and relevant chambers of commerce, associations, and other parties, by adopting various means such as soliciting opinions in writing or online, or holding symposiums, argumentation meetings, or hearings.

When promulgating local regulations, rules, or normative documents closely related to foreign investment, the formulating authority shall provide interpretations, provide corresponding translations or summaries, and, as needed, publish implementation guidelines or case guidelines.

　　第十一条  鼓励金融机构在跨境资金流动自由便利、投融资汇兑便利化等方面结合外商投资企业需求创新举措，依法探索提供商业可持续、风险可防控的金融产品和金融服务。
　　银行业金融机构可以依照国务院金融管理部门相关规定，为符合条件的外商投资企业开立海南自由贸易港多功能自由贸易账户，便利外商投资企业跨境资金流动。支持跨国公司在海南自由贸易港设立跨境资金集中运营中心。
　　鼓励保险业金融机构根据外商投资企业的经营情况、融资模式、保障需求等优化保险产品，提升保险综合服务能力，加强保险保障，提升风险管理水平。支持外国机构依法在海南自由贸易港设立再保险公司或者分支机构。支持保险业金融机构与外国机构合作开发跨境医疗保险产品。
　　外商投资企业可以将知识产权、股权及相关实体资产等组合质押进行融资。支持金融机构扩展知识产权质押融资、知识产权证券化等融资服务。
Section 11 Financial institutions are encouraged to create innovative measures that meet the needs of foreign-invested enterprises in areas such as free and convenient cross-border capital flows and the facilitation of investment, financing, and foreign exchange, and shall, in accordance with the law, explore the provision of commercially sustainable and risk-controllable financial products and services.

Banking financial institutions may, in accordance with the relevant provisions of the financial regulatory authorities of the State Council, open Hainan Free Trade Port multi-functional free trade accounts for qualified foreign-invested enterprises to facilitate their cross-border capital flows. Support is to be given to multinational corporations for establishing cross-border capital centralized operation centers in the Hainan Free Trade Port.

Insurance financial institutions are encouraged to optimize insurance products based on the business operations, financing models, and coverage needs of foreign-invested enterprises, enhance their comprehensive insurance service capabilities, strengthen insurance coverage, and improve risk management levels. Foreign institutions are supported to establish reinsurance companies or branches in the Hainan Free Trade Port in accordance with the law. Support is to be given to insurance financial institutions for collaborating with foreign institutions to develop cross-border medical insurance products.

Foreign-invested enterprises may use a combination of intellectual property, equity, and related physical assets as collateral for pledge financing. Financial institutions are supported to expand financing services such as intellectual property pledge financing and intellectual property securitization.

　　第十二条  海南自由贸易港建立健全合格境外有限合伙人管理便利化制度。
　　省金融管理有关部门在法定权限内，推动简化合格境外有限合伙人基金设立流程和外汇登记等手续。
Section 12 The Hainan Free Trade Port is to establish and improve a facilitated management system for Qualified Foreign Limited Partners.

The relevant provincial financial regulatory departments are, within their statutory authority, to promote the simplification of procedures such as the fund establishment process and foreign exchange registration for Qualified Foreign Limited Partners.

　　第十三条  鼓励符合条件的外国投资者在海南自由贸易港设立投资性公司，外商投资性公司可以使用境内贷款开展股权投资。外商投资性公司在海南自由贸易港投资设立的企业，按照有关规定享受外商投资企业待遇。
　　支持各类基金与外商投资企业开展股权投资合作。
Section 13 Qualified foreign investors are encouraged to establish investment companies in the Hainan Free Trade Port; foreign-invested investment companies may use domestic loans to carry out equity investments. Enterprises established in the Hainan Free Trade Port through investment by a foreign-invested investment company shall, in accordance with relevant provisions, enjoy the treatment accorded to foreign-invested enterprises.

Support is to be given to various types of funds to carry out equity investment cooperation with foreign-invested enterprises.

　　第十四条  鼓励外商投资企业利润再投资，实行再投资与新增外资相同的配套政策。外国投资者境内取得利润再投资按照国家规定执行有关税收优惠政策。
　　外商投资企业在海南自由贸易港内再投资，免于外汇登记。
　　县级以上人民政府商务部门应当会同税务、金融管理等有关部门细化再投资政策适用范围、申报材料、办理程序等，并加强宣传指导。
Section 14 Foreign-invested enterprises are encouraged to reinvest their profits, and such reinvestment shall be subject to the same supporting policies as new foreign investment. Foreign investors who reinvest profits obtained within the territory of China shall enjoy relevant preferential tax policies in accordance with applicable provisions of the State.

The re-investment of a foreign-invested enterprise within the Hainan Free Trade Port is to be exempt from foreign exchange registration.

The commerce departments of people’s governments at or above the county level shall, in conjunction with relevant departments such as taxation and financial regulation, refine the scope of application, declaration materials, and handling procedures for reinvestment policies, and strengthen publicity and guidance.

　　第十五条  县级以上人民政府及其有关部门应当推动建立专业化、市场化、国际化招商机制，加大精准招商力度，通过城市推介、区域推介、专题推介等形式，创新开展外商投资促进活动。
　　县级以上人民政府商务等有关部门应当统筹推进本地区外商投资招商引资工作，宣传投资环境和制度政策，编制、发布并及时更新外商投资指引。
Section 15 People’s governments at or above the county level and their relevant departments shall promote the establishment of a professional, market-oriented, and international investment promotion mechanism, intensify efforts in targeted investment promotion, and innovatively carry out foreign investment promotion activities through forms such as municipal, regional, and thematic promotional events.

The commerce and other relevant departments of people’s governments at or above the county level shall coordinate and advance the foreign investment promotion and attraction work in their respective administrative regions, publicize the investment environment and institutional policies, as well as compile, publish, and promptly update foreign investment guidelines.

　　第十六条  县级以上人民政府商务部门应当会同有关部门建立健全外商投资项目服务协调机制，统筹推进项目准入、规划、用地、环保、用能、建设、外汇、人才引进等事项，协调解决项目推进中的问题，做好项目落地全周期服务保障工作。
Section 16 The commerce departments of people’s governments at or above the county level shall, in conjunction with relevant departments, establish and improve a service and coordination mechanism for foreign investment projects; coordinate and advance matters such as project access, planning, land use, environmental protection, energy use, construction, foreign exchange, and talent introduction; coordinate and resolve issues encountered during project advancement; and provide whole lifecycle service and support for project implementation.

　　第十七条  鼓励海南自由贸易港重点园区结合自身产业特点，在国际合作、投资促进、产业发展、医疗创新、教育开放、跨境服务贸易等方面先行先试。
Section 17 Key parks in the Hainan Free Trade Port are encouraged to, in light of their own industrial characteristics, pioneer pilot programs in areas such as international cooperation, investment promotion, industrial development, medical innovation, educational opening-up, and cross-border trade in services.

　　第十八条  县级以上人民政府及其有关部门应当支持举办国际展览会、论坛、赛事等活动，为市场主体搭建展示、交易、交流、合作平台，帮助市场主体建立国际市场供需对接渠道，助力推广海南自由贸易港特色品牌融入全球市场。
　　支持符合条件的外国机构在海南自由贸易港独立举办或者合作主办涉外经济技术展览会。省人民政府商务部门应当为外国机构申请办展提供便利服务和指导，并协调有关部门为其办展提供相应便利服务。
Section 18 People’s governments at or above the county level and their relevant departments shall support the hosting of activities such as international exhibitions, forums, and competitions; build platforms for market entities to display, trade, communicate, and cooperate; assist market entities in establishing channels for connecting with international market supply and demand; and help promote the integration of distinctive Hainan Free Trade Port brands into the global market.

Qualified foreign institutions are supported to independently host or co-host foreign-related economic and technical exhibitions in the Hainan Free Trade Port. The commerce department of the Provincial People’s Government shall provide facilitation and guidance for foreign institutions applying to host exhibitions and shall coordinate with relevant departments to provide corresponding facilitation for their exhibition activities.

　　第十九条  县级以上人民政府科技、商务等有关部门应当完善服务和保障措施，支持外国投资者、外商投资企业在海南自由贸易港设立和发展外资研发中心，与高等院校、科研机构和其他企业开展技术攻关和产学研合作，促进重大科技成果落地转化。支持外商投资企业、外资研发中心承担重大科研攻关项目，参与研发公共服务平台建设、政府科技计划项目和重点实验室申报，并享受配套政策扶持。
　　鼓励外国投资者、外商投资企业在海南自由贸易港设立开放式创新平台类研发中心，聚合先进技术、实验设施、资金、人才、数据等资源，推动中小企业、创新团队与跨国公司对接，开展项目合作，实现协同创新。
　　纳入省大型科研仪器协作共用网的各级各类公共财政资金购置的大型科研仪器，按照海南自由贸易港大型科研仪器开放共享管理的有关规定向外商投资企业平等开放共享。
Section 19 The science and technology, commerce, and other relevant departments of people’s governments at or above the county level shall improve service and support measures to support foreign investors and foreign-invested enterprises in establishing and developing foreign-funded research and development (R&D) centers in the Hainan Free Trade Port, carrying out technological research and industry-university-research cooperation with higher education institutions, research institutes, and other enterprises, and promoting the implementation and transformation of major scientific and technological achievements. Foreign-invested enterprises and foreign-funded R&D centers are supported to undertake major scientific research projects, participate in the construction of public R&D service platforms, and apply for government science and technology plan projects and key laboratories, and they shall enjoy supporting policy assistance.

Foreign investors and foreign-invested enterprises are encouraged to establish open innovation platform-type R&D centers in the Hainan Free Trade Port to aggregate resources such as advanced technology, experiment facilities, capital, talent, and data, so as to promote connections between small and medium-sized enterprises, innovation teams, and multinational corporations, and to carry out project cooperation and achieve synergistic innovation.

Large-scale scientific research instruments procured with public funds at all levels that are included in the provincial network for synergistic use and sharing of large-scale scientific research instruments shall be equally open and available for sharing with foreign-invested enterprises in accordance with the relevant provisions of the Hainan Free Trade Port on the sharing and management of large-scale scientific research instruments.

　　第二十条  鼓励外国投资者在海南自由贸易港设立跨国公司地区总部和功能性机构，加强总部和功能性机构培育，发展总部经济，打造总部基地。
　　支持跨国公司地区总部和功能性机构利用海南自由贸易港区位特点和政策优势，开拓国内国际市场，集聚业务、拓展功能、提升能级，深度参与全球产业分工和合作。
Section 20 Foreign investors are encouraged to establish regional headquarters and functional institutions of multinational corporations in the Hainan Free Trade Port, and the cultivation of such headquarters and functional institutions are to be strengthened to develop the headquarters economy and build a base for corporate headquarters.

Regional headquarters and functional institutions of multinational corporations are supported to leverage the geographical characteristics and policy advantages of the Hainan Free Trade Port to explore domestic and international markets, aggregate business activities, expand functions, and upgrade their capabilities, and to participate deeply in global industrial division of labor and cooperation.

　　第二十一条  海南自由贸易港依法建立安全有序的数据跨境流动管理制度，促进外商投资企业研发、生产、销售等数据跨境安全有序流动，支持外商投资企业与总部数据流动。
　　省网信部门应当按照国家有关规定为符合条件的外商投资企业高效开展重要数据和个人信息出境安全评估提供便利。
Section 21 The Hainan Free Trade Port shall, in accordance with the law, establish a secure and orderly management system for cross-border data flows; promote the secure and orderly cross-border flow of data related to the R&D, production, and sales activities of foreign-invested enterprises; and support data flows between foreign-invested enterprises and their headquarters.

The provincial cyberspace administration shall, in accordance with relevant regulations of the State, provide facilitation for qualified foreign-invested enterprises to efficiently carry out security assessments for the outbound transfer of important data and personal information.

　　第二十二条  鼓励外商投资企业自愿遵循企业社会责任原则，践行环境、社会和治理的理念并加强相关领域能力建设，在绿色发展、社会贡献、人力资源等环境、社会和治理具体领域发布相关报告成果、开展相关信息披露。
Section 22 Foreign-invested enterprises are encouraged to voluntarily follow the principles of corporate social responsibility, practice the concepts of Environment, Social, and Governance (ESG) and strengthen capacity building in relevant fields, and to publish relevant reports and carry out relevant information disclosure in specific ESG areas such as green development, social contribution, and human resources.

　　第二十三条  省人民政府商务部门应当会同发展改革等有关部门，定期对外商投资促进成效开展评估。有关部门应当根据评估情况及时调整、完善外商投资政策。
Section 23 The commerce department of the Provincial People’s Government shall, in conjunction with the development and reform and other relevant departments, regularly conduct evaluations of the effectiveness of foreign investment promotion. The relevant departments shall, based on the evaluation results, promptly adjust and improve foreign investment policies.

第三章  投资保护
Chapter III Investment Protection

　　第二十四条  外国投资者在海南自由贸易港内的出资、利润、资本收益、资产处置所得、取得的知识产权许可使用费、依法获得的补偿或者赔偿、清算所得等，可以依法以人民币或者外汇自由汇入、汇出，任何单位和个人不得违法对币种、数额以及汇入、汇出的频次等进行限制。
　　鼓励银行业金融机构加强金融科技创新应用，优化汇兑、结算、融资、担保、风险管理等服务，提供更加便捷高效的支付工具和方式，探索提升海南自由贸易港跨境支付效率。
　　外商投资企业的外籍职工的工资收入和其他合法收入，可以依法自由汇出，探索实施外籍职工薪酬购汇便利化措施。
Section 24 The capital contributions, profits, capital gains, proceeds from asset disposals, royalties for intellectual property, lawfully obtained compensation or indemnification, and proceeds from liquidation and others, of foreign investors within the Hainan Free Trade Port may be freely remitted inward and outward in Renminbi or foreign exchange in accordance with the law. No entity or individual may unlawfully impose restrictions on the currency, amount, or frequency of such remittances.

Banking financial institutions are encouraged to strengthen the application of innovative financial technology, optimize services such as foreign exchange, settlement, financing, guarantees, and risk management, provide more convenient and efficient payment tools and methods, and explore ways to enhance the efficiency of cross-border payments in the Hainan Free Trade Port.

The wage income and other lawful income of foreign employees of foreign-invested enterprises may be freely remitted outward in accordance with the law, and the implementation of facilitated measures for the purchase of foreign exchange with the remuneration of foreign employees shall be explored.

　　第二十五条  海南自由贸易港依法保护外国投资者、外商投资企业的知识产权，建立健全跨区域、跨部门知识产权快速协同保护机制，优化知识产权边境保护措施，加强知识产权海关备案和海外知识产权纠纷应对指导服务，完善司法和行政执法知识产权保护体系，依法惩处侵害外国投资者、外商投资企业知识产权的行为。
　　县级以上人民政府知识产权主管部门积极推进互联网、大数据、人工智能等前沿领域知识产权保护规则研究，优化知识产权领域营商环境，发挥知识产权对吸引外商投资的制度作用。
Section 25 The Hainan Free Trade Port is, in accordance with the law, to protect the intellectual property rights of foreign investors and foreign-invested enterprises; establish and improve a cross-regional and inter-departmental rapid collaborative protection mechanism for intellectual property; optimize border protection measures for intellectual property; strengthen customs record of intellectual property and guidance for responding to overseas intellectual property disputes; improve the judicial and administrative enforcement systems for intellectual property protection; and punish, in accordance with the law, acts that infringe upon the intellectual property of foreign investors and foreign-invested enterprises.

The intellectual property administrations of people’s governments at or above the county level are to proactively advance research on intellectual property protection rules in cutting-edge fields such as the Internet, big data, and artificial intelligence; optimize the business environment in the field of intellectual property; and leverage the institutional role of intellectual property in attracting foreign investment.

　　第二十六条  县级以上人民政府及其有关部门应当履行向外国投资者、外商投资企业依法作出的政策承诺以及依法订立的各类合同，不得以行政区划调整、政府换届、机构或者职能调整以及相关责任人更替等为由违约毁约。
　　因国家利益、社会公共利益需要改变政策承诺、合同约定的，应当依照法定权限和程序进行，并依法对外国投资者、外商投资企业因此受到的损失及时予以公平、合理的补偿。
Section 26 People’s governments at or above the county level and their relevant departments shall fulfill the policy commitments lawfully made to foreign investors and foreign-invested enterprises, as well as all types of contracts lawfully concluded; they shall not breach or repudiate such commitments or contracts on the grounds of adjustments to administrative divisions, governmental transitions, institutional or functional adjustments, or changes of responsible personnel.

Where it is necessary to change policy-based commitments or contractual agreements due to the national interest or public interest, such changes shall be carried out in accordance with statutory authority and procedures, and fair and reasonable compensation shall be promptly provided in accordance with the law to foreign investors and foreign-invested enterprises for any losses incurred therefrom.

　　第二十七条  任何单位和个人不得在网络上发布、传播虚假不实和侵权信息，或者通过其他恶意炒作手段侵害外国投资者、外商投资企业合法权益。
　　省人民政府有关行业主管部门应当会同网信等部门建立应对网络侵害外商投资合法权益行为的协同机制，依法及时处置相关违法行为。
Section 27 No entity or individual shall publish or disseminate false, untrue, or infringing information on the Internet, or infringe upon the lawful rights and interests of foreign investors and foreign-invested enterprises through other means of malicious speculation.

The competent authorities for the industries concerned of the Provincial People’s Government shall, in conjunction with the cyberspace administration and other departments, establish a collaborative mechanism for responding to online infringements of the lawful rights and interests of foreign investment and shall, in accordance with the law, promptly handle relevant illegal acts.

　　第二十八条  海南自由贸易港建立完善和解、调解、仲裁、行政裁决、行政复议、诉讼等有机衔接、协调联动的多元纠纷化解机制，为外国投资者、外商投资企业提供高效、便捷的纠纷解决途径。
　　支持建立国际商事调解组织，鼓励商事调解组织探索制定与国际通行规则接轨的调解规则，推动涉外商事纠纷有效解决。
　　借鉴国际商事仲裁惯例和实践，完善与外商投资相适应的仲裁规则，鼓励海南自由贸易港仲裁机构聘任境外仲裁员，支持境外仲裁机构按照有关规定设立业务机构，提高商事仲裁的国际化程度，为外国投资者、外商投资企业提供独立、公正、专业、高效的仲裁服务。
　　培育和发展专业化、国际化的仲裁、调解、鉴定、公证等法律服务专业机构，支持高端法律服务人才依法开展涉外法律服务。
Section 28 The Hainan Free Trade Port is to establish and improve a diversified dispute resolution mechanism featuring organic connection and coordinated linkage of settlement, mediation, arbitration, administrative adjudication, administrative reconsideration, and litigation, so as to provide foreign investors and foreign-invested enterprises with efficient and accessible channels for dispute resolution.

Support is to be given to the establishment of international commercial mediation organizations. Commercial mediation organizations are encouraged to explore the formulation of mediation rules that are aligned with prevailing international rules, and to promote the effective resolution of foreign-related commercial disputes.

By drawing on international commercial arbitration practices and experience, arbitration rules adapted to foreign investment are to be improved. Arbitration institutions in the Hainan Free Trade Port are encouraged to appoint overseas arbitrators. Overseas arbitration institutions are supported to establish operational bodies in accordance with relevant regulations to enhance the internationalization of commercial arbitration and to provide independent, impartial, professional, and efficient arbitration services for foreign investors and foreign-invested enterprises.

Professional and international legal service institutions in fields such as arbitration, mediation, expert assessment, and notarization is to be cultivated and developed. High-end legal service professionals are supported to carry out foreign-related legal services in accordance with the law.

第四章  优化服务
Chapter IV Service Optimization

　　第二十九条 县级以上人民政府应当建立由政府主导，专业机构、商会、协会和企业等多方参与的外商投资服务体系，为外国投资者、外商投资企业提供全方位、精准化的投资服务。
　　县级以上人民政府及其有关部门应当编制和公布本行政区域内外商投资政务服务事项目录以及办事指南，明确政务服务事项办理条件、流程、所需材料、办理环节时限、收费标准、联系方式、投诉渠道等内容。
　　省人民政府营商环境建设部门应当会同有关部门完善外商投资服务平台建设，依托全省一体化在线政务服务平台，优化涉外政务服务和公共服务事项办理、政策指南集中列明和查询解读、惠企政策兑付、专业服务咨询等功能，为外商投资企业和外籍人员提供投资、工作、生活、旅游、医疗、养老、留学等便利化服务。
　　县级以上人民政府营商环境建设部门根据需要在政务服务办事场所设立国际服务专区，组建专业外语服务团队，为外国投资者、外商投资企业提供咨询、引导等服务。
Section 29 People’s governments at or above the county level shall establish a government-led foreign investment service system with the multi-party participation of professional institutions, chambers of commerce, associations, and enterprises to provide comprehensive and targeted investment services for foreign investors and foreign-invested enterprises.

People’s governments at or above the county level and their relevant departments shall compile and publish a catalog of government services for foreign investment within their respective administrative regions, as well as service guides, specifying details such as the conditions, procedures, required materials, time limits for each stage, fee standards, contact information, and complaint channels for each government service item.

The business environment development department of the Provincial People’s Government shall, in conjunction with relevant departments, improve the construction of the foreign investment service platform. Relying on the province-wide integrated online government service platform, it shall optimize functions such as the handling of foreign-related government and public service matters, the centralized presentation, query, and interpretation of policy guides, the realization of benefits from pro-business policies, and the professional consultation service, so as to provide facilitation for foreign-invested enterprises and foreign nationals in areas such as investment, work, life, tourism, medical care, elderly care, and education.

The business environment development departments of people’s governments at or above the county level shall, as needed, set up international service zones at government service centers and form professional foreign language service teams to provide consultation, guidance, and other services to foreign investors and foreign-invested enterprises.

　　第三十条  县级以上人民政府市场监督管理部门应当会同营商环境建设等部门优化外商投资企业登记服务机制，推进外商投资企业登记便利化，简化外商投资企业登记办理程序、缩短办理时间、降低办理成本，对符合条件的外商投资企业登记实行全流程电子化办理。
　　外国投资者主体资格文件或者身份证明等材料，符合条件的，可以免于公证、认证或者附加证明书。具体操作指引由省人民政府市场监督管理部门制定并向社会公布。
Section 30 The market regulation administrations of people’s governments at or above the county level shall, in conjunction with  business environment development departments or otherwise, optimize the registration service mechanism for foreign-invested enterprises; promote the facilitation of registration for foreign-invested enterprises; simplify registration procedures, shorten processing time, and reduce processing costs for foreign-invested enterprises; and implement fully electronic processing for the registration of qualified foreign-invested enterprises.

Documents such as the proof of legal standing or identity of a foreign investor may, if conditions are met, be exempt from notarization, authentication, or apostille. Specific operational guidelines are to be formulated by the market regulation administration of the Provincial People’s Government and announced to the public.

　　第三十一条  县级以上人民政府及其有关部门应当建立健全与外商投资企业的政企沟通服务机制，通过座谈、问卷调查、电话访谈、实地走访等多种方式，广泛听取外商投资企业意见建议，及时了解并帮助企业解决生产经营中遇到的问题，研究完善相关政策措施。
　　省人民政府营商环境建设部门应当建立健全企业首席服务专员制度，引导外商投资企业开展合法经营，依法保护外商投资企业合法权益。
Section 31 People’s governments at or above the county level and their relevant departments shall establish and improve a government-enterprise communication and service mechanism for foreign-invested enterprises. Through various means such as symposiums, questionnaires, telephone interviews, and on-site visits, they shall solicit the opinions and suggestions of foreign-invested enterprises, promptly understand and help enterprises resolve problems encountered in their production and business operations, and study and improve relevant policies and measures.

The business environment development department of the Provincial People’s Government shall establish and improve a chief service specialist system for enterprises to guide foreign-invested enterprises in conducting compliant operations and to protect the lawful rights and interests of foreign-invested enterprises in accordance with the law.

　　第三十二条  外国投资者、外商投资企业认为行政机关及其工作人员的行政行为侵犯其合法权益，或者发现投资环境方面存在的问题、建议完善有关政策措施的，可以按照国家和海南自由贸易港有关规定进行投诉、反映。
　　县级以上人民政府应当按照公开透明、高效便利的原则，建立健全外商投资企业投诉工作机制，完善外商投资企业投诉跨部门协调工作制度，并依托全省一体化在线政务服务平台，实现外商投资企业投诉事项全流程线上办理。
　　省人民政府商务部门应当协调、推动省级层面的外商投资企业投诉工作，指导、监督市、县、自治县外商投资企业投诉工作，完善投诉工作规则、健全投诉方式、明确投诉处理时限，并对外公布。市、县、自治县人民政府应当指定部门或者机构负责本行政区域内的外商投资企业投诉工作。
Section 32 Where a foreign investor or foreign-invested enterprise believes that the administrative act of an administrative department or its staff has infringed upon its lawful rights and interests, or has identified issues in the investment environment, or has suggestions for improving relevant policies and measures, it may file a complaint or report in accordance with the relevant provisions of the State and the Hainan Free Trade Port.

People’s governments at or above the county level shall, in accordance with the principles of openness, transparency, efficiency, and convenience, establish and improve a complaint mechanism for foreign-invested enterprises, improve the inter-departmental coordination system for handling complaints from foreign-invested enterprises, and, relying on the province-wide integrated online government service platform, achieve online processing for the entire complaint procedure for foreign-invested enterprises.

The commerce department of the Provincial People’s Government shall coordinate and advance the complaint handling for foreign-invested enterprises at the provincial level; guide and supervise the complaint handling for foreign-invested enterprises in cities, counties, and autonomous counties; and improve complaint handling rules, enhance complaint channels, clarify time limits for complaint handling, and make these public. The people’s governments of cities, counties, and autonomous counties shall designate a department or institution to be responsible for the complaint handling for foreign-invested enterprises within their respective administrative regions.

　　第三十三条  县级以上人民政府市场监督管理、发展改革、营商环境建设等有关部门在依法办理企业登记注册、项目核准或者备案、行业许可等事项时，应当履行外商投资准入负面清单审核职责，为外国投资者、外商投资企业提供相关咨询服务，并加强跨部门信息共享，简化办理流程。
　　县级以上人民政府商务、市场监督管理部门应当做好业务系统对接和工作衔接，为外国投资者、外商投资企业报送投资信息提供指导。通过部门共享能够获得的投资信息，不得再行要求外国投资者、外商投资企业报送；不得要求外国投资者、外商投资企业报送与外商投资无关的信息；不得将报送投资信息作为外国投资者、外商投资企业办理企业登记或者其他手续的前置条件。
Section 33 When handling matters such as enterprise registration, project approval or record-filing, and industry-based licensing in accordance with the law, the market regulation administration, development and reform, business environment development, and other relevant departments of people’s governments at or above the county level shall fulfill their duties to review against the negative list for foreign investment access, provide relevant consultation services to foreign investors and foreign-invested enterprises, and strengthen inter-departmental information sharing to simplify handling procedures.

Commerce departments and market regulation administrations of people’s governments at or above the county level shall ensure the interfacing of their business systems and the coordination of their work to provide guidance to foreign investors and foreign-invested enterprises on the submission of investment information. Investment information that can be obtained through inter-departmental sharing shall not be required to be submitted again by foreign investors or foreign-invested enterprises; foreign investors and foreign-invested enterprises shall not be required to submit information unrelated to foreign investment; and the submission of investment information shall not be made a precondition for foreign investors or foreign-invested enterprises to handle enterprise registration or other procedures.

　　第三十四条  海南自由贸易港实施更大范围免签入境政策，延长免签停留时间，为外国投资者、外商投资企业进行人才技术交流、商务洽谈合作、企业运营管理、投资考察决策等提供便利。
　　允许外商投资企业内部调动专家的随行配偶和未成年子女享有与该专家相同的入境和临时停留期限。对拟在海南自由贸易港筹建分公司或者子公司的外国企业相关高级管理人员，放宽其临时入境停留有效期，且允许随行配偶和未成年子女享有与其相同的入境和临时停留期限。
Section 34 The Hainan Free Trade Port is to implement a visa-free entry policy with a wider scope and extend the duration of visa-free stays, so as to provide facilitation for foreign investors and foreign-invested enterprises to conduct talent and technical exchanges, business negotiations and cooperation, enterprise operation and management, and investment due diligence and decision-making.

The accompanying spouses and minor children of intra-company transferees who are specialists of a foreign-invested enterprise are permitted to enjoy the same period of entry and temporary stay as the specialist. For senior management personnel of a foreign enterprise that intends to establish a branch or subsidiary in the Hainan Free Trade Port, the validity period of their temporary entry and stay is to be extended, and their accompanying spouses and minor children are to be permitted to enjoy the same period of entry and temporary stay.

　　第三十五条  海关指导符合条件的外商投资企业，按照有关国际条约、协定和国家关于海关注册登记和备案企业信用管理的规定，申请成为经认证的经营者，并给予相应的通关便利支持。
Section 35 The Customs is to guide qualified foreign-invested enterprises, in accordance with relevant international treaties, agreements, and applicable provisions of the State on the credit management of customs-registered and record-filed enterprises, to apply to become an Authorized Economic Operator (AEO) and provide corresponding customs clearance facilitation and support.

第五章  附  则
Chapter V Supplementary Provisions

第三十六条  香港特别行政区、澳门特别行政区、台湾地区投资者，以及定居在国外的中国公民在海南自由贸易港投资，适用有关法律、法规或者国务院规定；有关法律、法规或者国务院未规定的事项，参照本条例执行。
Section 36 Where laws, regulations, or provisions of the State Council provide for investment in the Hainan Free Trade Port by investors from the Hong Kong Special Administrative Region, the Macao Special Administrative Region, and the Taiwan region, as well as by Chinese citizens residing abroad, such laws, regulations, or provisions shall prevail. For matters not provided for in such laws, regulations, or provisions of the State Council, these Regulations shall be applied mutatis mutandis.

第三十七条  本条例自公布之日起施行。
Section 37 These Regulations shall come into effect from the date of promulgation.
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